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Warranty Policy and Customer Service Information

Thank you for purchasing SNAIL POWER products. If there is a product quality problem within 12 months from the
date of purchase, you can enjoy the company's warranty service.

NOTES:
1. A valid proof of purchase must be issued by the seller when purchasing.
2. The warranty card and proof of purchase should be properly kept by the user and cannot be lost,
no repeat issuing if lost.
3. if the product appear for the causes of failure, the user can use the warranty card and purchase certificate

Non-warranty Situation:

During the user's operation, those that meet one of the following conditions are not covered by the warranty.
. The warranty period is exceeded.

. Damage caused by failure to use in accordance with the requirements in the user’s instruction manual.

. Damage caused by human factors.

. Failures caused by unauthorized disassembling, repair, and modification of products.

. Damage caused by force majeure factors (such as floods, earthquakes, lightning, etc.).

. No warranty card, invoice or warranty card does not match the invoice information.

. The product wears out naturally.

. Failure and damage caused by other non-product quality problems.
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B28 B28

1: Product Features 3 : Product Accessories
® Wrapped in premium leather and tempered glass;
® Double 8-inch subwoofer, Dynamic, natural, powerful
and surrounded with ultra-bass vibration.
® Active integration with built-in amplifier,

® Power Cord * 1PC (® Coaxial Cable * 1PC © User Manual

® Active subwoofer.
® All materials meet ROHS requirement.

2 : Technical parameters

Drive Units: 8" Driver+8"passive bass vibration films;
Frequency Response: 30Hz-200Hz;

Amplifier Power Output: 500 watts RMS short-term;

Sensitivity: 85+3dB/W/m(100Hz);

Crossover Range: 80~120Hz;

Inputs: RCA Line(2VP-P);

InputImpedance: 6Q) ;

Signal-to-noise ratio(S/N): >85dB(100Hz A WEIGHTED);

Avg. Max Output @1m: 111dB;

Features: 0.5W low standby power consumption;

Thermal shutdown; Short circuit and overload
protection;Permanent high frequency protection;
Proprietary DSP module;

Voltage : AC 100-120V~60Hz/AC 220-240V~50Hz
Dimensions : ®274X335(H)ymm

Net weight: 10.5Kg;

Gross weight : 13Kg;
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B28 B28

4 : Back panel function Introduction 5 : Finished dimension drawing

MODEL: B28
AMP: 500 watts
RMS short-term

I 7 N 1.Status indicator
k "‘ ON Green Detected audio input, triggered the power, in normal working mode.
% STANDBY RED waiting for the audio signal to triggered Power, in standby mode. ©274
OFF Non No power input.
1 This subwoofer can continue to work safely, if there is an audio signal input, the subwoofer
- I will automatically turn on.
e If we don't get a signal in 15 minutes or so,The subwoofer will automatically switch to T 1 T [ T ]
2\‘*\;;\\ standby mode (LED with red light).
= In standby mode, your subwoofer uses minimal power.
2.USB JACK ' T 1° '
= oy USB Type A port: Used to update firmware and power USB devices, output voltage DC 5V/500mA.
© NI © - ©, 3.MODE o7 g 8
3‘,,/"’/// SUBWOOFER T MOVIE :According to the setting of the living room, it is recommended to use in more than 20 ' é '
<@> square meters or Unconfined space. =i
PP \\— MUSIC:Suitable for pure music, hi-fi music, listening to music in a variety of environments. i ® ® b
| C€ B laEEma 4.INPUT =
4 ‘00—'2ﬂvngTAECTEZU—ZLOVAD RCA Input(2VP-P), DVD, CD, AV power amplifier SUB signal or audio output of other devices K = |
@// &) can be directly connected
A RO to the subwoofer INPUT.
. = 7 5.VOLTAGE SELECTION SWITCH
| ( I b | ® L This machine can operate in an gnvirpnment of 100-120V or 220-240V. Before using the machine,
N=— Z/ g please make sure the voltage switch is set to the correct position.
6.Power Cord Receptacle
6 . :| The receptacle accepts the AC power cord , Input voltage AC 100-120V~60Hz/AC 220-240V ~50Hz.
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B28 B28

AV power amplifier 9 : Subwoofer installation

6 : A/V Processor Connections

B28 super subwoofer is designed to optimized %2 %2 @ S; S; PUT Using Two subwoofers
with mainstream AV amplifier. Q\i 2 ® o o " \\CE When using two subwoofers, try placement near the front corners of the room, at diagonally-opposite corners
Use attached RCA cable to connect from AV CSREAR of the room, or at the center points of opposing walls as shown at right.

Experimentation with subwoofer and listener placement is recommended to achieve the best results - the

benefts can be substantial.
High- resolution measurements and professional system calibration are recommended for the best possible

results & system performance.
Recommended placement choices for the two subwoofers

amplifier subwoofer Output pole with B28 SUBWOOFER

Subwoofer Input. Refer drawing to connect
the cable.

7 : Setup Home Theater System

Home Theater Speaker: The two front speakers can be placed on two side of TV screen located at % section of the front wall.
(as shown in the picture).The speaker is tilted slightly towards the listener. It is recommended to place the rear-surround

speakerin a higher position behind the listener's head. If the back wall far from the listener's seat, could consider using floor n n n n
stand. If the position of center speaker is too high or too low, tilt it slightly toward the listener's ear. The center speaker

should be further away from the direct line of surround speaker's front side. Using AV amplifier's automatic testing function

for calibration and adjustment.

Super Subwoofer: human ear cannot distinguish the direction of the bass, the Super Sub could be placed freely. The distance

of the Sub from the wall will affect the bass performance. Putting it in the corner might enhance the bass but may reduce the

clarity. If you use two super Sub same time, it will enhance the performance of your home theater system. n n

Centre .
Left Front.E-g.nght Front |_| |_| |_| |_| |_| |_| |_| |_| |_| |_| |_| |_|
n”

| -
/ S

Subwoofer Out (Line Level)

8 : Multi-channel Placement

DolbylLabs, DTS, and THX provide 5.1 and 7.1 layouts. The A\
exact structure of these systems depends on the performance \ ‘J
of your processor, we will also provide some experimental ‘ | n n
results for your reference. “ |

N\ |/ Using Three or Four subwoofers

With 5.1 and 7.1 system, the position of listener should notbe \\ || /,
\\ || // Research indicates that the smoothest bass response for a large listening area can be achieved using four subwoofers,

too close to the rear wall.To fully perform the benefitsof these N\
itici H Left S d \ % Right S d
systems, itisimportant to'make.sure that signals from all e;mg — S ;%ﬁ:m placing one at the midpoint of each of the four walls (although using two or three subwoofers can be almost as good).
speakers reach DolbyLabs” multi-channel home theater \ A T Experimentation with subwoofer and listener placement is recommended to achieve the best results- the Benefts can
: Y be substantial.

system layout simultaneously. "
High- resolution measurements and professional system calibration are recommended for the best possible results &

135°
. system performance.

Left Back . - 150“ . Right Back
o o+ | | 5va power W




B28

Recommended placement choices for the three subwoofers

HiNN NN HNN

B28

IMPORTANT SAFETY INFORMATION

RISK OF ELECTRIC SHOCK
DO NOT OPEN

>

Recommended placement choices for the four subwoofers

HiNN

NN HiNN NN
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TO REDUCE THE RISK OF ELECTRIC SHOCK
DO NOT REMOVE COVER (OR BACK)
NO USER-REMOVEABLE PARTS INSIDE
REFER SERVICING TO QUALIFIED PERSONNEL

ADVERTISSEMENT: RISQUE DE CHOC ELECTRIQUE- NE PAS OUVRIR

This symbol indicates that dangerous voltage
constituting a risk of electric shock is present
within this unit.

This symbol indicates that there are important
operating and maintenance instructions in
the literature accompanying this unit.

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.
Clean only with cloth.

Do not block any ventilation openings.

Install in accordance with the manufacturer'sinstructions.

Do notinstall near any heat sources such as radiators,
heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

Do not defeat the safety purpose of the polarised or
grounding plug. A polarised plug has two blades with
one wider than the other. A grounding plug has two
blades and a third grounding prong. The wide blade
or the third prong is provided for your safety. If the
provided plug does not fit into you outlet, consult an
electrician for replacement of the obsolete outlet.
Protect the power cord from being walked on or
pinched particularly at plugs, convenience receptacles,
and the point where they exit from the apparatus.
Only use attachments/accessories specified by the
manufacturer.

Unplug the apparatus during lightning storms or when
unused for long periods of time.

Refer all servicing to qualified personnel. Servicing is
required when the apparatus has been damaged in any
way, such as power supply cord or plug is damaged,
liquid has been exposed to rain or moisture, does not
operate normally, or has been dropped.

CAUTION: These servicing instructions are for use by
qualified service personnel only. To reduce the risk of
electric shock, do not perform any servicing other than
that contained in the operating instructions unless you
are qualified to do so.

No naked flame sources, such as lighted candles, should
be placed on the apparatus.

WARNING: The mains plug/appliance coupler is used as
disconnect device shall remain readily operable.
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B28

Correct disposal of this products. This marking indicates that this product should not be disposed with other
household wastes throughout the EU. To prevent possible harm to the environment or humanhealth from
uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse of material resources.

To return your used device, please use the return and collection systems or contact the retailer where the product
was purchased. They can take this product for environmentally safe recycling.

D This equipment is a class II or double insulated electrical appliance. It has been designed in sucha way that it does
notrequire a safety connection to electrical earth.

ROHS hazardous substances management

Hazardous substance Drive Crossover Wire Iron grille Enclosure Accessories
Pb O O O O O O
Hg O O O O O O
Cd O O O O O O
Cr,Vi O O O O O O
PBB O O O O O O
PBDE O O O O O O

Indicating that the content of the hazardous substances in all homogeneous materials of the components
are under the limit requirements in GB/T26572011,

Jos/
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SERVICE CARD

I hope our sincerely services can accompany you life.

Your praise is our greatest power for making progress!

Genuine guarantee

@ Invoice

7days return

TR | o




B28

After-sale service card

v 7days replacement v/12months warranty
1.Commodity quality problem.| | 1.Within the warranty period.|
2.Logistics damage.
3.accessories are not missing.

@ The following conditions don't enjoy 7 days replacement service:
1.Product quality problems caused by man-made damage;

' @ 2.Vexatious request for replacement;

The following conditions don't enjoy 12 months warranty:
1.The warranty period has expired;
2.The quality of goods caused by man-made damage.

CAUTIONS

Warm tips:

1.We don't accept the freight collect and postage when you return the goods!
2.Please ensure that the product is intact when you return. If you are not
satisfied with the gift, please return the gift with products together.

First of all, sincerely apologize to you for whatever reason to return,
we are extremely sorry!

If you haves any questions,please communicate with us promptly,
we will solve it for you as soon as possible!

Web:www.snailpower.net

11 Y

After-sale service registration from

Customer information

Name: Telephone:
E-mail: Postal code:
Address:

Product information

Model: __ Product barcode:
Finishing: Serial number:
Ordernumber:_______ Delivery number:

Dealer information

Dealer Name: Telephone:
Address:

The reason for return:
Problem description:
Others:

Return requirements:
[ ] Return [ ] Replacement
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1: PR

©® RHETNKFZFE+NWIKEE
o Y/\THBIESHEFEHEAR. WIS,
B Bl RGR R A B R SRR R,
o BIR—A L. WEMKESS5.8CRLEERH

e HRIESE

® AR EHYRFEROH SIRIE

2 RS
W\ JT:
SR SE Bl
ThAs s Th=R:
R E:
FRIN D IR
ENEEO:
FRFRBEH:
{SIREL(S/N):
RAAEE@Lm):
Iheessit:

{FFBIR:
BaR R
RIS E
FmEE

1o Y

8" Driver+8"B{XEWaHTT
30Hz-200Hz;

500 watts RMS short-term;
85+3dB/W/m( 100Hz);
80~120Hz;
RCAZEIRHEA(2VP-P);

6Q) ;
>85dB(100Hz A WEIGHTED);
111dB;

0. SWIRAFHLIDFE T AR IRIF AR B AT 2R 1P

KAERIF, EBHIDSPIEIR;

AC 100-120V~60Hz/AC 220-240V~50Hz
BH12DP274X335(H)mm

10.5Kg;

13Kg;
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B28
4 : [EEARYIEEE

MODEL: B28
AMP: 500 watts
RMS short-term
X

[ ‘:
1\\ “H- -
- \STASTUS
2‘\‘;;\\ -
=

A
JAN

L
4, - VOLTAGE SELECTOR
A 20.

100-120VAC -240VAC
® Ll &

"AC 100-120V- 60Hz
AC 220-240V- 50Hz
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JEEIl <AL POWER

1: STATUSIERAT

FFHL g RUNISERESEA AT STFEETERS

=N 46  SHSMESMATN , & TFTHNRES

KA 7% TR

AEREFSHEULURSZ2TE  IRESNESHAN  BESSHE<E0FE.

MRS HERHRBESEA  BRESHSEMNRIAGIEN (LEDELNT ) .

ESNERXT | ENBESEESEER/INIE,
2: USBiHEE
USB ARSI : FBFEHEFHFAUSBISEME , MHEBEDC 5V/500mA,
3: MODERE(IEIEFF X
MOVIE : #ZEZTHEAFRIRE | EIWE20F 5L Ee e @A EER.
MUSIC: E&A4ERBRESER . ESMKERRITER.
4:INPUTISEIA
RCAZE&HIAN(2VP-P) , DVD, CD , AVIISUB(SE5f
HeRemRnd  TESEEATRANIKINPUTEO,
5: EBEEIEFFX
ZAHEI7E 100-120V 5% 220-240VASINERIETT, EFEMANERZE  SHRIERBEF X
EIERIE.
6: B RLLIEEE
ARSI IES , WA E AC 100-120V~60Hz/AC 220-240V ~50Hz

B28
5: MRS E

IR |




B28
6 : A/VEMIERSSER:

B28BREREEHEESERAVIIMEGLEE ML, eUT
AVINHAISUBWOOFER OUTPUTHIH i1 5B 2 8{E = EHY - ‘li
SUBWOOFER INPUTHEOIEZRI I (HE N BRFEHES FM

SUBWOOFER

HRCASL ) |, RARKSHSSHNRSHRESBAIRER.

Subwoofer Out (Line Level)
HEEREHLH (REF)

7 KE SRR FRNRE
FEFREHE  EEERUREBNFROREN  SENVESERSNERL/AL (WEFRR) . SEEHMAREVERRER. BEETRRERE
WERELBEIN— M RBME. MREENUESTEEVRIE  IE5EESRREEINR L. IRTESHEISHIE , BEBHMARTEES
s, FEEEENRSHEORNERAEELNRTEE. Al iz ERAVINRA B KT R TR IEFEE.
BEREEHE  BTAERESHERERNERERENSE , MUUBERESEITUEBHERVE. SABEENEESMESRR. BEREEH
SRR SETEEEMERS. URANEARNMEEREER  SERREXRARETHR.

Centre .
Left Front. ngEER T WSgEER . Right Front

o 7
w 3

8 | SIBERGFHIBH \\ |
DolbyLabs , DTSHITHXIZ 75.1H07.1%6 5. XLRFHNBHEEEUR

N

FRIAERIMRE , BRNSRE—LEHBER | LitEs%, AR

ES']‘*DIIEE’EF O %{ﬁ%%ﬁﬁ%ﬁ%m%kﬁo Left Surround Right Surround

HNESLIXL RGNS | NREFFEERAAHNESHEINEIANT [ — 99L‘; [
DolbyLabsHIZ FEiEREF R SIEN =, / N -

s

150 ] right Back
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9 REBERENRL
SRR MRS
SRR MESIER | HEREERENRTRINE  NAERENRG , AR | AR,
BEFIRE AT | DIKSRIENR— T aT LR SR,
ATHEBENERNRGILE B TEOWRNENSUNRARE.

ERAR MRS RSN EEE

HNN

HiNN

HiNN

HNN

SER=THENMEER

AT , TR |, R MEEETLIAZIGEFROEREBA , $—MESEREENmENTEME(REERM

=MEERILF AT LUAZIREAIZER).
EERRERMTEH TR | LEXGHRENR—IF ARSI R,
A TIRERIENVERNRRMNRE | ENHI TR YERNENCUHNRARE.
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